
142H.04 POLICIES AND PROCEDURES FOR PROGRAM ADMINISTRATION.​

(a) The license holder must maintain and enforce program policies and procedures necessary to comply​
with licensing requirements under Minnesota Statutes and Minnesota Rules.​

(b) The license holder must:​

(1) provide training to employees and volunteers related to their duties in implementing the program's​
policies and procedures developed under paragraph (a);​

(2) document the provision of this training; and​

(3) monitor implementation of policies and procedures by employees and volunteers.​

(c) The license holder must keep program policies and procedures readily accessible to employees and​
volunteers and index the policies and procedures with a table of contents or another method approved by​
the commissioner.​

History: 2026 c 127 art 12 s 4​
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