
62K.105 NETWORK ADEQUACY COMPLAINTS.

The commissioner of health shall establish a clear, easily accessible process for accepting complaints
from enrollees regarding health carrier compliance with section 62K.10, subdivision 2, 3, or 4. Using this
process, an enrollee may file a complaint with the commissioner that a health carrier is not in compliance
with the requirements of section 62K.10, subdivision 2, 3, or 4. The commissioner of health shall investigate
all complaints received under this section.
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