1 MINNESOTA STATUTES 2019 256S.20

256S.20 CUSTOMIZED LIVING SERVICES; POLICY.

Subdivision 1. Customized living services provider requirements. Only a provider licensed by the
Department of Health as a comprehensive home care provider may provide customized living services or
24-hour customized living services. A licensed home care provider is subject to section 256B.0651, subdivision
14.

Subd. 2. Customized living services requirements. Customized living services and 24-hour customized
living services may only be provided in a building that is registered as a housing with services establishment
under chapter 144D.

Subd. 3. Documented need required. The lead agency, with input from the provider of customized
living services and within the parameters established by the commissioner, shall ensure that there is a
documented need for all authorized customized living or 24-hour customized living component services.

Subd. 4. 24-hour customized living services eligibility. (a) The lead agency shall not authorize 24-hour
customized living services unless the participant receiving customized living services requires assistance,
including 24-hour supervision, due to needs related to one or more of the following:

(1) intermittent assistance with toileting, positioning, or transferring;
(2) cognitive or behavioral issues;
(3) a medical condition that requires clinical monitoring; or

(4) the need for medication management, at least 50 hours of services per month, and a dependency in
at least three of the following activities of daily living as determined by assessment under section 256B.0911:
bathing, dressing, grooming, walking, or eating when the dependency score in eating is three or greater.

(b) The lead agency must document the need for 24-hour supervision.

(c) The lead agency shall ensure that the frequency and mode of supervision of the participant and the
qualifications of staff providing supervision are described and meet the needs of the participant.

Subd. 5. Billing for additional units of allowable services prohibited. A provider of customized living
services or 24-hour customized living services must not bill or otherwise charge a participant or the
participant's family for: (1) additional units of any allowable component service beyond those available
under the service rate limits described in section 256S.202, or (2) additional units of any allowable component
service beyond those component services in the customized living service plan approved by the lead agency.
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