
518A.76 CASE REVIEWER.

The commissioner shall make a case reviewer available to obligors and obligees. The reviewer must be
available to answer questions concerning the collection process and to review the collection activity taken.
A reviewer who reasonably believes that a particular action being taken is unreasonable or unfair may make
recommendations to the commissioner and the applicable county in regard to the collection action.

History: 1997 c 245 art 1 s 27; 2005 c 164 s 29; 1Sp2005 c 7 s 28
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