1 MINNESOTA STATUTES 2016 256B.0705

256B.0705 PERSONAL CARE ASSISTANCE SERVICES; MANDATED SERVICE VERIFICATION.

Subdivision 1. Definitions. (a) For purposes of this section, the following terms have the meanings
given them.

(b) "Personal care assistance services" or "PCA services" means services provided according to section
256B.0659.

(c) "Personal care assistant" or "PCA" has the meaning given in section 256B.0659, subdivision 1.

(d) "Service verification" means a random, unscheduled telephone call made for the purpose of verifying
that the individual personal care assistant is present at the location where personal care assistance services
are being provided and is providing services as scheduled.

Subd. 2. Verification schedule. An agency that submits claims for reimbursement for PCA services
under this chapter must develop and implement administrative policies and procedures by which the agency
verifies the services provided by a PCA. For each service recipient, the agency must conduct at least one
service verification every 90 days. If more than one PCA provides services to a single service recipient, the
agency must conduct a service verification for each PCA providing services before conducting a service
verification for a PCA whose services were previously verified by the agency. Service verification must
occur on an ongoing basis while the agency provides PCA services to the recipient. During service verification,
the agency must speak with both the PCA and the service recipient or recipient's authorized representative.
Only qualified professional service verifications are eligible for reimbursement. An agency may substitute
a visit by a qualified professional that is eligible for reimbursement under section 256B.0659, subdivision
14 or 19.

Subd. 3. Documentation of verification. An agency must fully document service verifications in a
legible manner and must maintain the documentation on site for at least five years from the date of
documentation. For each service verification, documentation must include:

(1) the names and signatures of the service recipient or recipient's authorized representative, the PCA
and any other agency staff present with the PCA during the service verification, and the staff person conducting
the service verification; and

(2) the start and end time, day, month, and year of the service verification, and the corresponding PCA
time sheet.

Subd. 4. Variance. The Office of Inspector General at the Department of Human Services may grant a
variance to the service verification requirements in this section if an agency uses an electronic monitoring
system or other methods that verify a PCA is present at the location where services are provided and is
providing services according to the prescribed schedule. A decision to grant or deny a variance request is
final and not subject to appeal under chapter 14.

History: 2015 c 78 art 4 s 53
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