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402A.15 STEERING COMMITTEE ON PERFORMANCE AND OUTCOME REFORMS.

Subdivision 1. Duties. (a) The Steering Committee on Performance and Outcome Reforms
shall develop a uniform process to establish and review performance and outcome standards for
all essential human services based on the current level of resources available, and to develop
appropriate reporting measures and a uniform accountability process for responding to a county's
or human service authority's failure to make adequate progress on achieving performance
measures. The accountability process shall focus on the performance measures rather than
inflexible implementation requirements.

(b) The steering committee shall:

(1) by November 1, 2009, establish an agreed-upon list of essential services;

(2) by February 15, 2010, develop and recommend to the legislature a uniform, graduated
process, in addition to the remedies identified in section 402A.18, for responding to a county's
failure to make adequate progress on achieving performance measures; and

(3) by December 15, 2012, for each essential service make recommendations to the
legislature regarding (1) performance measures and goals based on those measures for each
essential service, (2) a system for reporting on the performance measures and goals, and (3)
appropriate resources, including funding, needed to achieve those performance measures and
goals. The resource recommendations shall take into consideration program demand and the
unique differences of local areas in geography and the populations served. Priority shall be
given to services with the greatest variation in availability and greatest administrative demands.
By January 15 of each year starting January 15, 2011, the steering committee shall report its
recommendations to the governor and legislative committees with jurisdiction over health and
human services. As part of its report, the steering committee shall, as appropriate, recommend
statutory provisions, rules and requirements, and reports that should be repealed or eliminated.

(c) As far as possible, the performance measures, reporting system, and funding shall be
consistent across program areas. The development of performance measures shall consider the
manner in which data will be collected and performance will be reported. The steering committee
shall consider state and local administrative costs related to collecting data and reporting
outcomes when developing performance measures. The steering committee shall correlate the
performance measures and goals to available levels of resources, including state and local
funding. The steering committee shall take into consideration that the goal of implementing
changes to program monitoring and reporting the progress toward achieving outcomes is to
significantly minimize the cost of administrative requirements and to allow funds freed by
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reduced administrative expenditures to be used to provide additional services, allow flexibility in
service design and management, and focus energies on achieving program and client outcomes.

(d) In making its recommendations, the steering committee shall consider input from the
council established in section 402A.20. The steering committee shall review the measurable goals
established in a memorandum of understanding entered into under section 402A.30, subdivision
2, paragraph (b), and consider whether they may be applied as statewide performance outcomes.

(e) The steering committee shall form work groups that include persons who provide
or receive essential services and representatives of organizations who advocate on behalf of
those persons.

(f) By December 15, 2009, the steering committee shall establish a three-year schedule for
completion of its work. The schedule shall be published on the Department of Human Services
Web site and reported to the legislative committees with jurisdiction over health and human
services. In addition, the commissioner shall post quarterly updates on the progress of the steering
committee on the Department of Human Services Web site.

Subd. 2. Composition. (a) The steering committee shall include:

(1) the commissioner of human services, or designee, and two additional representatives of
the department;

(2) two county commissioners, representative of rural and urban counties, selected by the
Association of Minnesota Counties;

(3) two county directors of human services, representative of rural and urban counties,
selected by the Minnesota Association of County Social Service Administrators; and

(4) three clients or client advocates representing different populations receiving services
from the Department of Human Services, who are appointed by the commissioner.

(b) The commissioner, or designee, and a county commissioner shall serve as cochairs of the
committee. The committee shall be convened within 60 days of May 15, 2009.

(c) State agency staff shall serve as informational resources and staff to the steering
committee. Statewide county associations may assemble county program data as required.

(d) To promote information sharing and coordination between the steering committee and
council, one of the county representatives from paragraph (a), clause (2), and one of the county
representatives from paragraph (a), clause (3), must also serve as a representative on the council
under section 402A.20, subdivision 1, paragraph (b), clause (5) or (6).

History: 2009 c 79 art 9 s 3
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