
32SG.041 CONSUMER PROTECTION; SOLICITATION OF SALES 6

CHAPTER 325G 

CONSUMER PROTECTION; SOLICITATION 
OF SALES
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325G.415 Credit card disclosure reports. 325G.51
325G.50 Membership travel contracts; cancellation.

325G.041 MARRIED WOMAN; NAME ON CARD.
If a financial transaction card issuer has determined in the normal course of 

business that it will issue a card to a married woman, the card shall be issued bearing 
either her current or former surname, as the woman may direct.

Financial transaction card issuers may require that a married woman requesting a 
card in a former surname open a new account in that name. Refusal to issue a financial 
transaction card pursuant to this section constitutes an unfair discriminatory practice 
under section 363A.16.

History: 1984 c 533 s 1; 1985 c 243 s 5 

325G.34 LIMITS ON REMEDIES.

[For text o f subds 1 to 3, see M.S.2002]

Subd. 4. Limits on consumer actions. Violation of section 325G.31 is not a defense 
to a claim arising from a consumer’s breach of a consumer contract or to an action for 
eviction. A consumer may recover actual damages caused by a violation of section 
325G.31 only if the violation caused the consumer to be substantially confused about 
the rights, obligations or remedies of the contract.

[For text o f subd 5, see M.S.2002]

Histoiy: 2003 c 2 art 2 s 3

325G.415 CREDIT CARD DISCLOSURE REPORTS.
Subdivision 1. Filing with commissioner of finance. A creditor who distributes a 

credit card application in this state after July 31, 1992, must file with the commissioner 
of finance a written report containing the disclosures required or allowed by sections 
325G.42 and 325G.46. This report must be filed annually on December 31.

Subd. 2. Rulemaking. The commissioner of finance shall adopt rules governing: (1) 
the form and content of reports to be filed under subdivision 1; and (2) public access to 
the information filed.

The commissioner of finance may adopt other rules as necessary to administer 
subdivision 1.

Histoiy: 2003 c 112 art 12 s 50

325G.50 MEMBERSHIP TRAVEL CONTRACTS; CANCELLATION.
Subdivision 1. Definitions. For purposes of this section and section 325G.505, the 

following terms have the meanings given them:
(a) “Membership travel contract” or “contract” means an agreement offered or 

sold in this state evidencing a buyer’s right to make travel arrangements from or 
through a membership travel operator and includes a membership that provides for this 
use.

(b) “Membership travel operator” means a person offering or selling membership 
travel contracts paid for by a fee or periodic payments.

Membership travel contracts m excess of 
5500.
Penalties; remedies.
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(c) “Travel arrangements” means travel reservations or accommodations, tickets 
for domestic or foreign travel by air, rail, ship, bus, or other medium of transportation, 
or hotel or other lodging accommodations for members.

Subd. 2. Buyer’s right to cancel. In addition to other rights the buyer may have, 
the buyer may cancel a membership travel contract until midnight of the tenth business 
day after the day on which the contract was signed by the buyer.

To be effective, a notice of cancellation must be given by the buyer in writing to 
the membership travel operator at the operator’s address. This address must be 
included in the membership travel contract. The notice, if given by mail, is effective 
upon deposit in a mailbox, properly addressed to the operator and postage prepaid. 
The notice is sufficient if it shows, by any form of written expression, the buyer’s 
intention not to be bound by the membership travel contract.

Cancellation is without liability on the part of the buyer and the buyer is entitled 
to a refund, within ten days after notice of cancellation is given, of the entire 
consideration paid for the contract. Rights of cancellation may not be waived or 
otherwise surrendered.

Subd. 3. Written notice to members. A copy of the contract must be delivered to 
the buyer at the time the contract is signed. The contract must be in writing, must be 
signed by the buyer, must designate the date on which the buyer signed the contract, 
and must state, clearly and conspicuously, in boldface type of a minimum size of 14 
points immediately adjacent to the buyer’s signature, the following:

“MEMBERS’ RIGHT TO CANCEL
If you wish to cancel this contract, you may cancel by. delivering or mailing a 

written notice to the membership travel operator. The notice must say that you do not 
wish to be bound by the contract and must be delivered or mailed before midnight of 
the tenth business day after you sign this contract. The notice must be delivered or 
mailed to: (Insert name and mailing address of membership travel operator). If you 
cancel, the membership travel operator will return, within ten days of the date on which 
you give notice of cancellation, any payments you have made.”

Subd. 3a. Oral notice to inembers. At the time the contract is signed by the buyer, 
the membership travel operator shall orally inform the buyer of the buyer’s right to 
cancel the contract within ten business days of the contract signing.

Subd. 4. Cancellation at any time, (a) A  contract which does not contain the 
notice specified in subdivision 3 may be canceled by the buyer at any time by giving 
notice of cancellation by any means.

. :(b) If the. oral notice required by subdivision 3a has not been given to. the buyer at 
the time the contract was signed, the buyer may cancel the contract at any time by 
giving notice of cancellation by any means.

History: 2003 c 125 s 1

325G.505 MEMBERSHIP TRAVEL CONTRACTS IN EXCESS OF $500.
Subdivision 1. Scope. This section applies to a membership travel operator who 

offers or sells membership travel contracts when the cost of the membership travel 
contract to the consumer is $500 or more. This section does not apply to a membership 
travel club that offers travel benefits solely for motor vehicle use.

Subd. 2. Public offering statement. A membership travel operator shall prepare 
and distribute to any prospective purchaser, before a membership travel contract is 
executed by the prospective purchaser, a public offering statement that clearly a°d 
prominently discloses the following:

(1) the name and principal address of the membership travel operator;
(2) the length of time that the membership travel operator has been in business 

and the length of time that the membership travel operator has been selling in 
Minnesota and the length of time that the membership travel operator has been selling
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in states other than Minnesota, membership travel contracts substantially similar to the 
membership travel contracts offered to the prospective purchaser;

(3) the percentage of Minnesota purchasers of membership travel contracts during 
the previous two years who exercised their right to cancel, requested a refund, or made 
a complaint, based on the information kept pursuant to subdivision 4, or if the travel 
club has been operating in Minnesota for less than two years, the number of 
membership travel contracts that have been sold in Minnesota and the number of these 
customers who have exercised their right to cancel, requested a refund, or made a 
complaint as required to be recorded in subdivision 4;

(4) to the extent applicable to either the membership travel operator, or any 
parent or controlling entity of the membership travel operator, or any executive, 
partner, director, or owner of a 20 percent or more interest in the membership travel 
operator or in any parent or controlling entity of the membership travel operator, or 
any other membership travel operator in this or any other state which has an executive, 
partner, director, or owner of a 20 percent or more interest in common with the 
membership travel operator or in any parent or controlling entity of the membership 
travel operator, the existence and nature of the following types of legal actions:

(i) any indictment, conviction, judgment, decree, assurance of discontinuance or 
similar settlement document, or order of any court or administrative agency for, or 
pending lawsuit alleging, violation of a federal or state law or regulation in connection 
with activities relating to. the rendition of travel services or involving any criminal law 
or involving any consumer fraud, false advertising, deceptive trade practices, or similar 
consumer protection law; or

(ii) any unsatisfied judgments or bankruptcy filing; and
(5) if the membership travel operator uses a third-party travel agent or member­

ship travel operator to make travel arrangements provided for in the contract, the 
name, physical and Internet address, and telephone number of the third party or 
parties, and a statement of the services provided by the third party or parties that can 
be purchased directly from the third party or parties.

Subd. 3. Oral disclosures. A membership travel operator shall orally disclose to 
any prospective purchaser, before a membership travel contract is executed by the 
prospective purchaser, the information in the public offering statement as required in 
subdivision 2, clauses (1), (2), and (3), and whether the membership travel operator 
uses a third-party travel agent or membership travel operator to make travel arrange­
ments provided for in the contract.

Subd. 4. Complaint record keeping. A membership travel operator shall keep 
written records of all buyers of a membership travel contract who either exercised their 
right to . cancel,, requested, in writing or orally, a partial or full refund of the price paid 
for the contract, or made a written or oral complaint about their purchase of the 
contract, the solicitation for the contract, or any aspect of the membership travel 
contract sale or service.

Subd. 5. Failure to provide disclosures. The right to cancel provided under section 
325G.50 shall continue until ten business days after the disclosures required under this 
section are fully provided to the purchaser.

History: 2003 c 125 s.2

325G.51 PENALTIES; REMEDIES.
A person who violates section 325G.50 or 325G.505 is subject to the penalties and 

remedies provided in section 8.31.
History: 2003 c 125 s 3
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