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237.075 RATE CHANGE.

[For text o f subds 1 to 7, see M.S.2002]

Subd. 8. Charitable contribution. The commission shall allow as, operating ex
penses only 50 percent of the qualified charitable contributions which the commission 
deems prudent for the use of any community chest, corporation, trust, fund, associa
tion, foundation, or organization, and only as long as the use is exclusively for religious, 
charitable, public cemetery, scientific, literary, artistic, or educational purposes or for 
the prevention of cruelty to children or animals. No part of a charitable contribution 
may inure to the benefit of any private stockholder or individual.

[For text o f subds 9 to 11, see M.S.2002]

History: 2003 c 2 art 1 s 23

237.11 INSPECTING RECORDS AND PROPERTY; REPORTS REQUIRED.
Every telephone company subject to the provisions of this chapter, wherever 

organized, shall keep an office in this state, and make such reports to the department 
as it shall from time to time require. All books, records, and files, whether they relate 
to competitive or noncompetitive services, and all of its property shall be at all times 
subject to inspection by the commission and the department. It shall close its accounts 
and take therefrom a balance sheet on December 31 of each year, and on or before 
May 1 following, such, balance sheet, together with such other information as the 
department shall require, verified by an officer of the telephone company, shall be filed 
with the commission and the department.

In the event that any telephone company shall fail to file its annual report, as 
provided by this section, the department is authorized to make such an examination of 
the books, records, and vouchers of the company as is necessary to procure the 
necessary data for the annual report and cause the same to be prepared. The expense 
of procuring this data and preparing this report shall be paid by the telephone company 
failing to report, and the amount paid shall be credited by the commissioner of finance 
to funds, appropriated for the expense of the department.

The department is authorized to force collection of such sum by an action at law in 
the name of the department.

History: 2003 c 112 art 2 s 50.

237.49 COMBINED LOCAL ACCESS SURCHARGE.
Each local telephone company shall collect from each subscriber an amount per 

telephone access line representing the total of the surcharges required under sections 
237.52, 237.70, and 403.11. Amounts collected must be remitted to the commissioner of 
public safety in the manner prescribed in section 403.11. The commissioner of public 
safety shall divide the amounts received proportional to the individual surcharges and 
deposit them in the appropriate accounts. The commissioner of public safety may 
recover from the agencies receiving the surcharges the personnel and administrative 
costs to collect and distribute the surcharge. A company or the billing agent for a
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9 TELEPHONE, TELEGRAPH, TELECOMMUNICATIONS 237.626

company shall list the surcharges as one amount on a billing statement sent to a 
subscriber.

Histoiy: lSp2003 c 1 art 2 s 66

237.52 TELECOMMUNICATIONS ACCESS MINNESOTA FUND.

[For text o f subds 1 and 2, see M.S.2002]

Subd. 3. Collection. Every telephone company or communications carrier that 
provides service capable of originating a telecommunications relay call, including 
cellular communications and other nonwire access services, in this state shall collect the 
charges established by the commission under subdivision 2 and transfer amounts 
collected to the commissioner of public safety in the same manner as provided in 
section 403.11, subdivision 1, paragraph (d). The commissioner of public safety must 
deposit the receipts in the fund established in subdivision 1.

[For text o f subds 4 and 5, see M.S.2002]

Histoiy: lSp2003 c 1 art 2 s 67

237.626 PROMOTION ACTIVITIES.
Subdivision 1. Promotions. A telephone company may promote the use of its 

services by offering a waiver of part or all of a recurring or a nonrecurring charge, a 
redemption coupon, or a premium with the purchase of a service. Section 237.09 does 
not apply to promotions under this section, but the customer group to which the 
promotion is available must be based on reasonable distinctions among customers. No 
single promotion may be effective for longer than 90 days at a time. The benefits to a 
particular customer of a promotion must not extend beyond nine months. The service 
being promoted must have a price that is above the incremental cost of the service, 
including amortized cost of the promotion. A promotion may take effect the day after 
the notice is filed with the commission. The notice must identify customers to whom 
the promotion is. available. A  telephone company is not required to file cost informa
tion except upon request of the department, the Office of the Attorney General, or the 
commission to determine if a promotion complies with applicable legal requirements. 
Within five business days of receipt of a request pursuant to this subdivision, or an 
order of the commission, the telephone company shall provide the requested cost 
information demonstrating the service being promoted has a price above the incremen
tal cost of service to the Office of the Attorney General, the department, and the 
commission. The telephone company shall file this cost information with the commis
sion soon thereafter.

Subd. 2. Bundled service, (a) A telephone company may offer telecommunications 
services subject to the regulatory jurisdiction of the commission as part of a package of 
services that may include goods and services other than those subject to the commis
sion’s regulatory jurisdiction. Subject to the requirements of this chapter and the 
associated rules and orders of the commission applicable to those regulated services, a 
telephone company may establish the prices, terms, and conditions of a package of 
services, except that:

(1) each telecommunications service subject to the regulatory jurisdiction of the 
commission must be available to customers on a stand-alone basis;

(2) at the time the packaged offering is introduced or at the time the packaged 
price is subsequently changed, the packaged rate or price may not exceed the sum of 
the unpackaged rates or prices for the individual service elements or services; and

(3) in addition to the tariff requirements that apply to the telecommunications 
elements of the package, the tariff must also contain a general description of the 
nontelecommunications components of the package.

(b) Nothing in this subdivision is intended to extend or diminish the regulatory 
authority of the commission or the department.

Histoiy: 2003 c 97 s 1
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237.69 TELEPHONE, TELEGRAPH, TELECOMMUNICATIONS 10

237.69 TELEPHONE ASSISTANCE PLAN; DEFINITIONS.

[For text o f subds 1 to 11, see M.S.2002]
Subd. 12. Disabled. “Disabled” has the meaning given it in section 363A.03, 

subdivision 12.
[For text o f  subds 13 to 17, see M.S.2002]

237.70 DEVELOPMENT OF TELEPHONE ASSISTANCE PLAN.
[For text o f subd 1, see M.S.2002]

Subd. 2. Scope. The telephone assistance plan must be statewide and apply to local 
service providers that provide local exchange service in Minnesota.

Subd. 3. Federal matching plan. The telephone assistance plan must contain 
adequate provisions to enable local service providers to qualify for waiver of the federal 
interstate access charge and to enable eligible subscribers to take advantage of the 
federal matching plan.

Subd. 4a. Household eligible for credit. The telephone assistance plan must 
provide telephone assistance credit for a residential household in Minnesota that is 
eligible for the federal Lifeline telephone service discount.

Subd. 5. Nature and extent of credits. The telephone assistance plan may provide 
for telephone assistance credits to eligible households up to the amounts available 
under the federal matching plan. However, the credits available under the telephone 
assistance plan may not exceed:

(1) more than 50 percent of the local exchange rate charged for the local exchange 
service provided to the household by that household’s local service provider; and

(2) the level of credits that can actually be funded in accordance with the 
limitations contained in subdivision 6.

Subd. 6. Funding. The commission shall provide for the funding of the telephone 
assistance plan by assessing a uniform recurring monthly surcharge, not to exceed ten 
cents per access line, applicable to all classes and grades of access lines provided by 
each local service provider in the state.

Subd. 7. Application, notice, financial administration, complaint investigation. 
The telephone assistance plan must be administered jointly by the commission, the 
Department of Commerce, and the local service providers in accordance with the 
following guidelines:

(a) The commission and the Department of Commerce shall develop an applica
tion form that must be completed by the subscriber for the purpose of certifying 
eligibility for telephone assistance plan credits to the local service provider. The 
application must contain the applicant’s social security number. Applicants who refuse 
to provide a social security number will be denied telephone assistance plan credits. 
The application form must also include a statement that the applicant household is 
currently eligible for one of the programs that confers eligibility for the federal Lifeline 
Program, The application must be signed by the applicant, certifying, under penalty of 
perjury, that the information provided by the applicant is true.

(b) Each local service provider shall annually mail a notice of the availability of the 
telephone assistance plan to each residential subscriber in a regular billing and shall 
mail the application form to customers when requested.

The notice must state the following:
YOU MAY BE ELIGIBLE FOR ASSISTANCE IN PAYING YOUR TELE

PHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME 
ASSISTANCE PROGRAMS. FOR MORE INFORMATION OR AN APPLICA
TION FORM PLEASE CONTACT........

(c) An application may be made by the subscriber, the subscriber’s spouse, or a 
person authorized by the subscriber to act on the subscriber’s behalf. On completing 
the application certifying that the statutory criteria for eligibility are satisfied, the
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11 TELEPHONE, TELEGRAPH, TELECOMMUNICATIONS 237.701

applicant must return the application to the subscriber’s local service provider. On 
receiving a completed application from an applicant, the subscriber’s local service 
provider shall provide telephone assistance plan credits against monthly charges in the 
earliest possible month following receipt of the application. The applicant must receive 
telephone assistance plan credits until the earliest possible month following the service 
provider’s receipt of information that the applicant is ineligible.
If the telephone assistance plan credit is not itemized on the subscriber’s monthly 
charges bill for local telephone service, the local service provider must notify the 
subscriber of the approval for the telephone assistance plan credit.

(d) The commission shall serve as the coordinator of the telephone assistance plan 
and be reimbursed for its administrative expenses from the surcharge revenue pool. As 
the coordinator, the commission shall:

(1) establish a uniform statewide surcharge in accordance with subdivision 6;
(2) establish a uniform statewide level of telephone assistance plan credit that each 

local service provider shall extend to each eligible household in its service area;
(3) require each local service provider to account to the commission on a periodic 

basis for surcharge revenues collected by the provider, expenses incurred by the 
provider, not to include expenses of collecting surcharges, and credits extended by the 
provider under the telephone assistance plan;

(4) require each local service provider to remit surcharge revenues to the 
Department of Administration for deposit in the fund; and

(5) remit to each local service provider from the surcharge revenue pool the 
amount necessary to compensate the provider for expenses, not including expenses of 
collecting the surcharges, and telephone assistance plan credits. When it appears that 
the revenue generated by the maximum surcharge permitted under subdivision 6 will be 
inadequate to fund any particular established level of telephone assistance plan credits, 
the commission shall reduce the credits to a level that can be adequately funded by the 
maximum surcharge. Similarly, the commission may increase the level of the telephone 
assistance plan credit that is available or reduce the surcharge to a level and for a 
period of time that will prevent an unreasonable overcollection of surcharge revenues.

(e) Each local service provider shall maintain adequate records of surcharge 
revenues, expenses,, and credits related to the telephone assistance plan and shall, as 
part of its annual report or separately, provide the commission and the Department of 
Commerce with a financial report of its experience under the telephone assistance plan 
for the previous year. That report must also be adequate to satisfy the reporting 
requirements of the federal matching plan.

(f) The Department of Commerce shall investigate complaints against local service 
providers with regard to the telephone assistance plan and shall report the results of its 
investigation to the commission.

History: 2003 c 79 s 1-6

237.701 TELEPHONE ASSISTANCE FUND; APPROPRIATION.
Subdivision 1. Fund created; authorized expenditures. The telephone assistance 

fund is created as a separate account in the state treasury to consist of amounts 
received by the commissioner of public safety representing the surcharge authorized by 
section 237.70, subdivision 6, and amounts earned on the fund assets. Money in the 
fund may be used only for:

(1) reimbursement to local service providers for expenses and credits allowed in 
section 237.70, subdivision 7, paragraph (d), clause (5);

(2) reimbursement of the administrative expenses of the commission not to exceed 
$25,000 annually; and

(3) reimbursement of the statewide indirect cost of the commission.

[For text o f subd 2, see M.S.2002]

History: 2003 c 79 s 7; lSp2003 c 1 art 2 s 68
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