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CHAPTER 72B 

INSURANCE ADJUSTERS 

72B.091 Damage appraisals; adjustments; duties 
of appraisers, adjusters, and insurers. 

72B.091 DAMAGE APPRAISALS; ADJUSTMENTS; DUTIES OF APPRAIS
ERS, ADJUSTERS, AND INSURERS. 

[For text ofsubd 1, see M.S. 1986] 

Subd. 2. The appraiser shall provide one legible copy of the appraisal to the 
vehicle owner and one legible copy of the appraisal to the repair shop designated by 
the owner if requested by the repair shop. The motor vehicle repair shop shall provide 
the vehicle owner and the insurance company or companies involved in the loss one 
legible copy of the appraisal. This appraisal shall include an itemized listing of those 
parts to be repaired and those parts to be replaced by new, used, rebuilt, reconditioned 
or replated parts. The appraisal shall contain the name of the insurance company 
ordering it, if any, the insurance company's address and telephone number, its file 
number, the appraiser's name, telephone number, and the proper identification of the 
vehicle being inspected. The appraisal shall indicate all significant old and unrelated 
damages and shall include an itemized listing of all damages, specifying those parts to 
be repaired and those parts to be replaced by new, used, rebuilt, reconditioned, or 
replated parts. The appraisal must disclose to the vehicle owner any parts to be used, 
other than window glass, which are not original equipment parts or which are not 
covered by the manufacturer's warranty on such parts. 

[For text ofsubds 3 to 5, see M.S. 1986] 

History: 1987 c 64 s 2 
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