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CHAPTER 403 

LOCAL EMERGENCY TELEPHONE SERVICES 

403.02 Definitions. 403.11 System costs. 

403.02 DEFINITIONS. 

[For text ofsubds 1 to 5, see M.S. 1986] 

Subd. 6. "Minimum 911 service" means a telephone service meeting the design 
standards established pursuant to section 403.07, which automatically connects a 
person dialing the digits 911 to an established public safety answering point. Minimum 
911 service includes (1) equipment for connecting and outswitching 911 calls within 
a telephone central office, trunking facilities from the central office to a public safety 
answering point; (2) equipment, as appropriate, for automatically selectively routing 
911 calls in situations where one telephone central office serves more than one public 
safety answering point; and (3) provision of automatic location identification if the 
public safety answering point has the capability of providing that service. 

Subd. 7. Automatic location identification. "Automatic location identification" 
means the process of electronically identifying and displaying on a special viewing 
screen the name of the subscriber and the address of the calling telephone number to 
a person answering a 911 emergency call. 

History: 7957 c 56 s 1,2 

403.11 SYSTEM COSTS. 
Subdivision 1. Emergency telephone service fee. (a) Each customer of a local 

exchange company is assessed a fee to cover the costs of ongoing maintenance and 
related improvements for trunking and central office switching equipment for mini
mum 911 emergency telephone service, plus administrative and staffing costs of the 
department of administration related to managing the 911 emergency telephone service 
program. 

(b) The fee may not be less than eight cents nor more than 30 cents a month for 
each customer access line, including trunk equivalents as designated by the public 
utilities commission for access charge purposes. The fee must be the same for all 
customers. 

(c) The fee must be collected by each utility providing local exchange telephone 
service. Fees are payable to and must be submitted to the commissioner of administra
tion monthly before the 25th of each month following the month of collection, except 
that fees may be submitted quarterly if less than $250 a month is due, or annually if 
less than $25 a month is due. Receipts must be deposited in the state treasury and 
credited to a 911 emergency telephone service account in the special revenue fund. 

(d) The commissioner of administration, with the approval of the commissioner 
of finance, shall establish the amount of the fee within the limits specified and inform 
the utilities of the amount to be collected. Utilities must be given a minimum of 45 
days notice of fee changes. 

[For text ofsubds 2 to 4, see M.S. 1986] 

History: 1987 c 404 s 174 
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