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9544.0120 QUALITY ASSURANCE AND PROGRAM IMPROVEMENT.

A license holder must adopt a program improvement process to assess the ongoing
implementation of positive support strategies and person-centered planning and to identify
program strengths and opportunities for improvement. The license holder must perform
these activities at least every six months. Upon review of the information, the license
holder must take action to remedy problems or concerns identified in the positive support
strategies and person-centered planning program. The license holder must document
program improvement activities and submit process and outcome data as requested by the
commissioner.
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