1 REVISOR 9530.6470

9530.6470 POLICIES AND PROCEDURES THAT PROTECT CLIENT RIGHTS.

Subpart 1. Client rights; explanation. Clients have the rights identified in Minnesota
Statutes, sections 144.651, 148F.165, and 253B.03, as applicable. The license holder
must give each client upon service initiation a written statement of client's rights and
responsibilities. Staff must review the statement with clients at that time.

Subp. 2. Grievance procedure. Upon service initiation, the license holder must
explain the grievance procedure to the client or their representative. The grievance
procedure must be posted in a place visible to clients, and made available upon a client's
request. The grievance procedure must also be made available to former clients upon
request. The grievance procedure must require that:

A. staff help the client develop and process a grievance;

B. telephone numbers and addresses of the Department of Human Services,
licensing division; the Office of Ombudsman for Mental Health and Developmental
Disabilities; the Minnesota Department of Health, Office of Alcohol and Drug Counselor
Licensing Program, and Office of Health Facilities Complaints; when applicable, be made
available to clients; and

C. alicense holder be obligated to respond to the client's grievance within three
days of a staff member's receipt of the grievance, and the client be permitted to bring the
grievance to the highest level of authority in the program if not resolved by other staff
members.

Subp. 3. Photographs of client. All photographs, video tapes, and motion pictures
of clients taken in the provision of treatment services are considered client records.
Photographs for identification and recordings by video and audio tape for the purpose of
enhancing either therapy or staff supervision may be required of clients, but may only be
available for use as communications within a program. Clients must be informed when
their actions are being recorded by camera or tape, and have the right to deny any taping
or photography, except as authorized by this subpart.
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