
1 REVISOR 7826.1600

7826.1600 REPORTING SERVICE EXTENSION REQUEST RESPONSE TIMES.

The annual service quality report must include a report on service extension request
response times, including, for each customer class and each calendar month:

A. the number of customers requesting service to a location not previously served
by the utility and the intervals between the date service was installed and the later of the
in-service date requested by the customer or the date the premises were ready for service;
and

B. the number of customers requesting service to a location previously served
by the utility, but not served at the time of the request, and the intervals between the date
service was installed and the later of the in-service date requested by the customer or the
date the premises were ready for service.

Statutory Authority: MS s 216B.81

History: 27 SR 1174

Published Electronically: February 13, 2003

Copyright ©2003 by the Revisor of Statutes, State of Minnesota. All Rights Reserved.


