1 REVISOR 7826.1100

7826.1100 KEEPING SERVICE CALLS.

Utilities shall keep service call appointments and shall provide as much notice as
possible when an appointment cannot be kept. A service call appointment is kept if the

worker arrives within a four-hour period set by the utility and clearly communicated to the
customer.

Statutory Authority: MS s 216B.81
History: 27 SR 1174
Published Electronically: February 13, 2003

Copyright ©2003 by the Revisor of Statutes, State of Minnesota. All Rights Reserved.



