
1 REVISOR 7826.0900

7826.0900 METER READING FREQUENCY; CUSTOMER ACCOMMODATION.

Subpart 1. Meter reading performance standard. Utilities shall attempt to read all
meters on a monthly basis unless otherwise authorized by the commission. Utilities are
assumed to be in compliance with this standard if they read at least 90 percent of all meters
during the months of April through November and at least 80 percent of all meters during
the months of December through March. Utilities shall contact any customer whose bill
has been estimated for two consecutive months and attempt to schedule a meter reading.

Subp. 2. Evening and weekend meter reading. Utilities shall read meters during the
evening or on Saturday or Sunday for customers whose meters are inaccessible and whose
work or other schedule makes meter reading during regular business hours a hardship.
When a utility contacts a customer on an individual basis to schedule a meter reading, the
utility shall inform the customer of the available alternatives that the utility provides, such as
the customer's option to provide a self-read. If alternative arrangements are not acceptable
to the customer, the utility shall inform the customer that the utility provides evening and
weekend meter reading for customers whose work schedule or other schedule makes meter
reading during regular business hours a hardship.
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