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7826.0800 CUSTOMER NOTICE OF PLANNED SERVICE INTERRUPTIONS.

Utilities shall give customers the most effective actual notice possible of any planned
service interruption expected to last longer than 20 minutes. For any planned interruption
expected to exceed four hours, the utility shall provide, if feasible, mailed notice one week
in advance and notice by telephone or door-to-door household visits 12 to 72 hours before
the interruption. Planned service interruptions must be scheduled at times to minimize the
inconvenience to customers. When planned service interruptions exceeding four hours are
canceled, utilities shall notify, if feasible, the customers who received notice that service
would be interrupted.
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