1 REVISOR 7820.2900

7820.2900 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.

The customer may apply to the utility to waive its right to disconnect. If the utility
refuses to waive its right to disconnect, the customer may apply to the commission for
emergency status. If the commission determines the customer has a probable claim in the
dispute and that hardship may result in the event of disconnection of service, it may declare
an emergency status to exist and order the utility to continue service for a period not to
exceed 30 days.
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