1 REVISOR 7820.2500

7820.2500 MANNER OF DISCONNECTION.

Service may be disconnected only in conjunction with a personal visit by a
representative of the utility to the address where the service is rendered and an attempt
to make personal contact with the customer at the address. If the address is a building
containing two or more dwelling units, the representative shall make a personal visit to
the door of the customer's dwelling unit within the building. If security provisions in the
building preclude free access on the part of the representative, the representative shall
attempt to gain access to the building from the caretaker, for the purpose of attempting
to make personal contact with the customer. The representative of the utility shall at all
times be capable of receiving payment, if nonpayment is the cause of the disconnection of
service, or the representative shall be able to certify that the cause of disconnection has
been remedied by the customer.
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