
1 REVISOR 7810.5100

7810.5100 TELEPHONE OPERATORS.

Suitable practices shall be adopted by each telephone utility concerning the operating
methods to be employed by operators with the objective of providing efficient and
pleasing service to the customers. Telephone operators shall be instructed to be courteous,
considerate, and efficient in the handling of all calls, and to comply with the provisions
of the Communications Act of 1934 in maintaining the secrecy of communications. All
operator-handled calls shall be carefully supervised and disconnects made promptly. When
an operator is notified by a customer that the customer has reached a wrong number on
a direct-dialed call, the customer shall be given a bill credit when the claim has been
substantiated.
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History: 17 SR 1279
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