1 REVISOR 7810.5000

7810.5000 UTILITY OBLIGATIONS.

Each telephone utility shall provide telephone service to the public in its service area
in accordance with its rules and tariffs on file with the commission. Such service shall meet
or exceed the standards set forth in this chapter. Each telephone utility has the obligation
of continually reviewing its operations to assure the furnishing of adequate service. Each
telephone utility shall maintain records of its operations in sufficient detail as is necessary
to permit such review and such records shall be made available for inspection by the
commission upon request at any time within the period prescribed for retention of such
records. Each utility shall make measurements to determine the level of service for each
item included in these rules. Each utility shall provide the commission or its staff with the
measurements and summaries thereof for any of the items included herein on request of the
commission or its staff. Records of these measurements and summaries shall be retained
by the utility as specified by the commission.

Where a telephone utility is generally operated in conjunction with any other enterprise,
suitable records shall be maintained so that the results of the telephone operation may be
determined upon reasonable notice and request by the commission.

Statutory Authority: MS s 237.081; 237.10
Published Electronically: August 29, 2008

Copyright ©2008 by the Revisor of Statutes, State of Minnesota. All Rights Reserved.



