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5218.0700 DISPUTE RESOLUTION.

Disputes that arise on an issue related to managed care shall first be processed without
charge to the employee or health care provider through the dispute resolution process of the
managed care plan. The managed care plan dispute resolution process must be completed
within 30 days of receipt of a written request. If the dispute cannot be resolved, the parties
may proceed under Minnesota Statutes, sections 176.106 and 176.305 or 176.2615.
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