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4668.0220 SURVEYS AND INVESTIGATIONS.

Subpart 1. Surveys. Except as provided in subpart 3 or 10, the commissioner may
survey each applicant or licensee before issuing a new license or renewing an existing
license. An applicant for a license that is certified and surveyed by the Minnesota
Department of Health for Medicare or medical assistance shall be surveyed at the time of
its next certification survey. Applicants and licensees shall provide any and all information
requested by the surveyor or investigator that is within the scope of licensure.

Subp. 2. Coordination of surveys. If feasible, the commissioner shall survey
licensees to determine compliance with this chapter at the same time as surveys for
certification for Medicare and medical assistance if Medicare certification is based on
compliance with the federal conditions of participation and on survey and enforcement by
the Minnesota Department of Health as agent for the United States Department of Health
and Human Services.

Subp. 3. Biennial surveys. A licensee that has been licensed for at least two
consecutive years and that has been in substantial compliance with this chapter and
Minnesota Statutes, sections 144A.43 to 144A.47, and has had no serious violations in that
period, may be surveyed every second license term rather than during each license term.

Subp. 4. Complaint investigations. Upon receiving information that a licensee may
be violating or may have violated a requirement of this chapter or Minnesota Statutes,
sections 144A.43 to 144A.47, the commissioner shall investigate the complaint.

Subp. 5. Scheduling surveys. Surveys and investigations shall be conducted without
advance notice to licensees. Surveyors may contact licensees on the day of a survey to
arrange for someone to be available at the survey site. The contact does not constitute
advance notice.

Subp. 6. Contacting and visiting clients. Surveyors may contact or visit a licensee's
clients without notice to the licensee. Licensees shall provide a list of current and past
clients and responsible persons with addresses and telephone numbers upon request of a
surveyor. Before visiting a client, a surveyor shall obtain the client's or responsible person's
permission by telephone, by mail, or in person. Surveyors shall inform all clients and
responsible persons of their right to decline permission for a visit.

Subp. 7. Information from clients. The commissioner may solicit information from
clients by telephone, mail, or other means.

Subp. 8. Client information. Upon the commissioner's request, licensees shall
provide to the commissioner information identifying some or all of its clients and any
other information about the licensee's services to the clients.
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Subp. 9. Sampling of clientele. The commissioner may conduct a written survey
of all or a sampling of home care clients to determine their satisfaction with the services
provided.

Subp. 10. Surveys of class C licensees. The commissioner may survey class C
licensees by telephoning, visiting, or writing to the licensees' clients. Office visits may be
conducted, but are not required.
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