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2920.2700 OPERATIONS MANUAL.

The adult community-based residential correctional facility shall have a policy and
procedure manual that defines the philosophy and method for operating and maintaining the
facility. This manual must be made available to all employees, reviewed annually, updated
as needed, and used to train employees. The manual must include the following chapters:

A. standards required by this chapter;

B. administration and organization;

C. fiscal management;

D. personnel;

E. training;

F. admissions, orientation, property procedures, and discharge;

G. resident activities;

H. resident records;

I. medical and health care services;

J. resident rules and discipline;

K. communication, mail, and visiting;

L. safety and emergency;

M. security and resident accountability;

N. sanitation and hygiene; and

O. food service.

The program administrator or designee shall annually review the policy and procedure
manual. The review must be documented in writing sufficient to indicate that policies and
procedures have been reviewed and amended as appropriate to facility changes.
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