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CHAPTER 13d—S.F.No.765

An act relating to insurance; defining certain unfair discriminatory practices;
amending Minnesota Statutes 1974. Section 72A.20, Subdivision 1.

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MIN-
NESOTA:

Section 1. Minnesota Statutes 1974, Section 72A.20, Subdivision
1, is amended to read:

72A.20 INSURANCE; DISCRIMINATORY PRACTICES; DISABIL-
ITIES; METHODS, ACTS AND PRACTICES WHICH ARE DEFINED
AS UNFAIR OR DECEPTIVE. Subdivision 1. SCHEDULE OF UNFAIR
METHODS. The following are hereby defined as unfair methods of
competition and unfair and deceptive acts or practices in the business
of insurance:

(1) MISREPRESENTATIONS AND FALSE ADVERTISING OF
POLICY CONTRACTS. Making, issuing, circulating, or causing to be
made, issued, or circulated, any estimate, illustration, circular, or state-
ment misrepresenting the terms of any policy issued or to be issued or
the benefits or advantages promised thereby or the dividends or share
of the surplus to be received thereon, or making any false or mislead-
ing statement as to the dividends or share of surplus previously paid
on similar policies, or making any misleading representation or any
misrepresentation as to the financial condition of any insurer, or as to
the legal reserve system upon which any life insurer operates, or using
any name or title of any policy or class of policies misrepresenting the
true nature thereof, or making any misrepresentation to any policy-
holder insured in any company for the purpose of inducing or tending
to induce such policyholder to lapse, forfeit, or surrender his insur-
ance;

(2) FALSE INFORMATION AND ADVERTISING GENERALLY.
Making, publishing, disseminating, circulating, or placing before the
public, or causing, directly or indirectly, to be made, published, dissem-
inated, circulated, or placed before the public, in a newspaper, maga-
zine, or other publication, or in the form of a notice, circular, pam-
phlet, letter, or poster, or over any radio station, or in any other way,
an advertisement, announcement, or statement, containing any asser-
tion, representation, or statement with respect to the business of insur-
ance, or with respect to any person in the conduct of his insurance
business, which is untrue, deceptive, or misleading;

(3) DEFAMATION. Making, publishing, disseminating, or circulat-
ing, directly or indirectly, or aiding, abetting, or encouraging the mak-
ing, publishing, disseminating, or circulating of any oral or written
statement or any pamphlet, circular, article, or literature which is
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false, or maliciously critical of or derogatory to the financial condition
of an insurer, and which is calculated to injure any person engaged in
the business of insurance;

(4) BOYCOTT, COERCION AND INTIMIDATION. Entering into
any agreement to commit, or by any concerted action committing, any
act of boycott, coercion, or intimidation, resulting in or tending to re-
sult in unreasonable restraint of, or monopoly in, the business of insur-
ance;

(5) FALSE FINANCIAL STATEMENTS. Filing with any supervi-
sory or other public official, or making, publishing, disseminating,
circulating, or delivering to any person, or placing before the public, or
causing, directly or indirectly, to be made, published, disseminated, cir-
culated, delivered to any person, or placed before the public, any false
statement of financial condition of an insurer with intent to deceive;

(6) FALSE ENTRIES. Making any false entry in any book, report,
or statement of any insurer with intent to deceive any agent or exam-
iner lawfully appointed to examine into its condition or into any of its
affairs, or any public official to whom such insurer is required by law
to report, or who has authority by law to examine into its condition or
into any of its affairs, or, with like intent, wilfully omitting to make a
true entry of any material fact pertaining to the business of such in-
surer in any book, report, or statement of such insurer,

(7) STOCK OPERATIONS AND ADVISORY BOARD CON-
TRACTS. Issuing or delivering, or permitting agents, officers, or em-
ployees to issue or deliver, agency company stock or other capital
stock, or benefit certificates or shares hi any common-law corporation,
or securities or any special or advisory board contracts or other con-
tracts of any kind promising returns and profits as an inducement to
insurance;

(8) DISCRIMINATION. Making or permitting any unfair discrimi-
nation between individuals of the same class and equal expectation of
life in the rates charged for any contract of life insurance or of annuity
or in the dividends or other benefits payable thereon, or in any other of
the terms and conditions of such contract or in making or permitting
the rejection of an individual's application for life insurance coverage,
as well as the determination of the rate class for such individual, on
thg basis of a disability, unless the claims experience and actuarial pro-
jections and other data establish significant and substantial differences
in class rates because of the disability ;

(9) DISCRIMINATION BETWEEN INDIVIDUALS OF THE SAME
CLASS. Making or permitting any unfair discrimination between indi-
viduals of the same class and of essentially the same hazard in the
amount of premium, policy fees, or rates charged for any policy or
contract of accident or health insurance or in the benefits payable
thereunder, or in any of the terms or conditions of such contract, or in
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any other manner whatever» or in making or permitting the rejection
of an individual's application for accident or health insurance cover-
age, as well as the determination of the rate class for such individual,
on the basis of a disability, unless the claims experience and actuarial
projections and other data establish significant and substantial differ-
ences in class rates because of the disability ;

(10) REBATES. Except as otherwise expressly provided by law,
knowingly permitting or offering to make or making any contract of
life insurance, annuity, or accident and health insurance, or agreement
as to such contract, other than as plainly expressed in the contract is-
sued thereon, or paying or allowing or -giving, or offering to pay, allow,
or give, directly or indirectly, as inducement to such insurance or an-
nuity, any rebate of premiums payable on the contract, or any special
favor or advantage in the dividends or other benefits thereon, or any
valuable consideration or inducement whatever not specified in the
contract; or giving or selling or purchasing, or offering to give, sell, or
purchase, as inducement to such insurance or annuity, or in connec-
tion therewith, any stocks, bonds, or other securities of any insurance
company or other corporation, association, or partnership, or any divi-
dends or profits accrued thereon, or anything of value whatsoever not
specified in the contract;

(11) APPLICATIONS TO CERTAIN SECTIONS. Any violation of
any provision of the following sections of this chapter not set forth in
clauses (1) to (10) of this subdivision: section 72A. 12, subdivisions 2, 3,
and 4, section 72A. 16, subdivision 2, sections 72A.03 and 72A.04, sec-
tion 72A.08, subdivision 1 as modified by section 72A.08, subdivision 4,
and section 65B.13;

(12) UNFAIR SERVICE. Causing or permitting with such fre-
quency to indicate a general business practice the claims and com-
plaints of insureds to be processed in an unreasonable length of time,
or in an unfair, deceptive, or fraudulent manner, or in violation of such
regulations as the commissioner of insurance shall make in the public
interest to insure the prompt, fair, and honest processing of such
claims and complaints.

Approved May 15, 1975.

CHAPTER 140—S.F.No.876

[Not Coded]

An act relating to Lincoln county; ratifying certain salary increases voted to
the Lincoln county board of commissioners.

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MIN-
NESOTA:
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