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E1: state and local expenditures E published by die United States Department o_f 
Commerce. — i 

‘ ’ 

Presented to the governor ‘May 18, 2004
_ 

Signed by the governor May 29,, 2004, 12:10 p.m. 

CHAPTER 282--S’.F.No. 653 
V 

An act _relating to public safety; modifying 911 emergency telecornmunications provisions 
governing multiline telephone systems; appropriating money; amending Minnesota Statutes 2002, 
sections I69A.52, subdivision 7; 403. 01, subdivision 6; 403.02, by adding subdivisions; 403.07, 
subdivision 5; proposing coding for new law in Minnesota Statutes, chapter 403. 

BE IT‘ ENACTED BY THE LEGISLATURE OF THE STATE OF‘ MINNESOTA: 
Section 1. Minnesota Statutes 2002, section l69A.52, subdivision 7, is amended 

to read: ~ V 
t . 

Subd. 7. TEST REFUSAL; DRIVING ‘PRIVILEGE LOST. (a) On behalf of 
the commissioner, a peace officer requiring a test or directing the administration of a 
chemical test shall serve immediate notice of intention to revoke and of revocation on 
a person who refuses to permit a test or on a person who submits to a test the results 
of which indicate an alcohol concentration of 0.10 or more. 

(b) On behalf of the commissioner, a peace officer requiring a test or directing the 
administration of aphemical test of a person driving, operating, or in physical control 
of a commercial motor vehicle shall serve immediate notice of intention to disqualify 
and of disqualification on a person who refuses to permit a test, or on a pers0n.who 
submits to a test the results of which indicategan alcohol concentration of 0.04 or snore, 

(c) The officer shall either: 

(1) take the elriverls license or permit? if any; invalidate gig person’s driver’s. 
license pr permit card by clipping t_h_e- upper corner of £2 0&1 such 9 E Q1} pg 
identifying information including the photo destroyed, 3131 immediately return Q13 
card to t_he person; ~

' 

Q issue _th_e person a temporary license effective Q only seven days; gig 
i 

(?a_) send it Q notification o_f action to the commissioner along with the 
certificate required by subdivision 3 or 4—, and issue a temporary lieense effeetive only 
fer seven days; or ~ 

' 

theéaver—s' "keense'_ erpe1=m1-t- "+nsuehawaythatae1denti£ymg' " ‘ 

. 

E 
. 

is i L ‘
. 

Sec. 2. Minnesota Statutes 2002, section 403.01, subdivision 6, is amended to 
read: 

New language is ‘indicated by underline, deletions by stfikeeut-.
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Subd. 6. MULTISTATION OR PBX.SYSTEM. Every owner and operator of a 
multistation or private branch exchange (PBX) teleeemmunieatiens multiline% 
phone system shall design and maintain the system to dial the 911 number without 
charge to the caller. ‘ 

Sec. 3. Minnesota Statutes 2002, section 403.02, is amended by adding a 
subdivision to read: .

- 

Subd.‘ CALL BACK NUMBER. “Call back number” means a number used 
by lie public safety answering point E3 recontact E12 location from which the g1_1_ c_al_1 
_w_a_s_ 

placed. 

Sec. 4. Minnesota Statutes 2002, section 403.02, is amended by adding a 
subdivision to read: 

Subd. 23. EMERGENCY LOCATION IDENTIFICATION NUMBER. 
“Emergency Ration identification number” means a valid North American numbering 
plan format telephone number, assigned to the multfiine telephone system operator by 
Faappropriate authority, that used to rdutefithe call t_o a public safety answering poin-t 

El _u_sec_l to retrieve E aut5rFz1Ee~ldca1tion—iTcantification T31:—m_e public mi 
flair“: POE- 

Sec. 5. Minnesota Statutes 2002, section 403.02, is amended by adding a 
subdivision to read: . 

Subd. 24. EMERGENCY RESPONSE LOCATION. “Emergency response 
locatidhrmgans 2_x location to which a 911 emergency response team may be 
dispatched. E location mustbj specific‘erE>Fgh t_o provide a reasonable-o‘pp—o_r—tEnit_y E @ emergency response team t_o locate a caller’anywher€within 

Sec. 6. Minnesota Statutes 2002, section 403.02, is amended by adding a 
subdivision to read: 

_S_11b_d MULTILINE TELEPHONE SYSTEM. “Multiline telephone sys- 
tem” means a private ‘telephone system comprised of common control units, tgg 
phones, and control hardware and software that share azommon interface to the pm 
switched~t—elephone network. TIES inc1udesEe_twork and premises-based sysgms and 
systems owned or leased by gdvgrnmental agencies 5171‘ nonprofit entities, as well_7a§ 
for-profit .busine?ses. 

M — ’ _ 1 — 
Sec. 7. Minnesota Statutes 2002, section 403.02, is amended by adding a 

subdivision to read: ‘ r c 

Subd. 26. SHARED RESIDENTIAL MULTILINE TELEPHONE SYSTEM 
SERV—7I_C_E._‘%hared residential multiline telephone service” means the use of a 
multiline telephone system to provide service to residential facilities. Fofim-rpgstg of 
this subdivision, “residentia—1 facilities” mean? both single-family an—dmu1tifamiE 
_%lities including extended _c_a_r_e facilities and dfnitories.

— 
Sec. 8. Minnesota Statutes- 2002,: section 403.07, subdivision 5, is amended to 

read: 

New language is indicated by underline, deletions by serikeeut:
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Subd. 5. LIABILITY. (a) A wire line telecommunications service provider, its 
employees, or its agents are not liable to any person whouses enhanced 911 
telecommunications service for release. of subscriber information required under this 
chapter to any public safety answering point. »

‘ 

(b) A wire line telecommunications service provider is not liable to any person for 
the good faith release to emergency communications personnel of information not in 
the public record, including, but not limited to, nonpublished or nonlisted _telephone 
numbers. 

’
' 

(c) A wire line telecommunications service provider, its employees, or its agents 
are not liable to any person for civil damages resulting from or caused by any act or 
omission in the development, design, installation, operation, maintenance, perfor- 
mance, or provision of enhanced 911 telecommunications service, exceptifor willful or 
wanton misconduct. 

(d) A multiline telephone system manufacturer, provider, Q operator "is not liable 
for 3.1? ci_vil damages or penalties as a result of any act or omission, exceptfilful or Ema Fsctonduct, in_connection V/itl1d?elo3iEd?sig—1_1ing, installing; maintainin-gfi, 
performing, provisiomng, adoptinfiaerating, or implementing any & or system 
required by section 403.15. 

— —- g
' 

Sec. 9. 
‘ [40315] MULTILINE TELEPHONE SYSTEM 911 REQUIRE- 

MENTS. 
Subdivision 1. MULTISTATION OR PBX SYSTEM. Except ‘Q otherwise 

provided in this section, every owner and operator of a new multistation or private 
branch eghfie (PBX) multilinetelepfiine system—purJ1a_sed after DeceTnber 31, 
2004, shall design and maintain tlg‘ system to providea flw number E 
emergency response location, 

Subd. 2. MULTILINE TELEPHONE SYSTEM USER DIALING INSTRUC- 
TIONS. Eih multiline telephone system operator must demonstrate or otherwise 
inform each new telephone system user how to call for emergency» assistarEe from that 

Subd. 3. SHARED RESIDENTIAL MULTILINE TELEPHONE SYSTEM. 
On and afte_r January 1, 2005, operators of shared multiline telephone systems, 
wherEe1*Tsta1led, servmg residential custoniers shall ensure that the shared multiline 
telephone system is connected to the public switc@_network_an‘d_Eat 911 calls from 
the system resultwin at least Ene—distinctive automatic number Erficmim 
fiomatic locfil ide1‘1_t:ifi<:z:1:ti—c)ri__f-cit" each residential unit, except those requirementsE E apply th_e residential faciligmaintains $19 if th_e following: 

(_1_) automatic location identification fir each respective emergency response 
location; 

' 

' 
1 «

i 

(2 th_e ability t_o direct emergency responders to the g1_l caller’s location» through 
an alternative gl adequate means, such a_s th_e establishment g a 24-hour private 
answering point; or 

New language is indicated by underline, deletions by
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(3) a connection to a switchboard operator, attendant, or other designated on-site 
indivfiial. 

_ _ _ 
Subd. 4. HOTEL AND MOTEL MULTILINE TELEPHONE SYSTEM. 

hotel and motel multiline telephone systems shall permit the dialing of 
911 and shfil ensurfiat 911 calls originating from hotel orfl-ofltel multilfie telephone 
E375-teTn_s my th_e 91lTysH1 @ear1yidentify_fi1_Eaddres_s#§ specific location o_f§1e_ 
911 caller. ' ' 

Subd. BUSINESS MULTILINE TELEPHONE SYSTEM. 92 1_X_n operator o_f 
business multiline telephone systems connected t_o E public switched telephone 
network a_nd sewing business locations o_f E employer shall ensure grit calls t_o al 
from _a_ny telephone on g1_e_ system result fie o_f th_e following: 

(1) automatic location identification g each respective emergency response 
location; i

' 

Q a_n ability tp direct emergency responders t_o th_e E caller’s location through E alternative Ed adequate means‘, such as‘ th_e establishment o_f a 24-hour private 
answering point; o_r v 

‘ ‘
' 

Q) a connection t_o 3 switchboard operator, attendant, g other designated on-site 
individual. 

(b) Except as provided in paragraph providers of multiline telephone systems 
sewing—multip1e'employers’business locations s_h_a_1l ensure that calls to 911 gem any 
telephone result in automatic location identification for tE_respecEve;mergency 
response locationfi gag business location sharing tl1_eT}Istem. ’ 

(_c)_ Only one emergency response location required fie following circum- 
stances: 

Q Q employer’s workspace l_e§ than 40,000 square E located on a single 
floor and on a single contiguous property; 

4 _P' 

Q) an employer’s workspace 1_e_ss than 7,000 square feet, located E multiple 
floors arid o_n a single contiguous property; o_r 

Q2 an employer’s workspace a single public entrance, single floor facility Q z_1 
single contiguous property. 

Subd. SCHOOLS. A multiline telephone system operated by 2_1 public g private 
educational institution, including 

_a system serving dormitories and other residential 
customers, subject to this subdivision _a_n§ 5)} subject to subdivision The 
operator o_f th_e educatiai i_r1-sfltitution multiline system connected to the public switched * 

network must ensure that calls to from £11 telephone Q Esfiem result E 
of me following: . 

. 
» - 

g_l_) automatic location identification g each respective emergency ‘response 
location; 

V 

' ‘ ‘ 7' 

(2) an ability t_o direct emergency responders t_o th_e E ca1ler’s..1ocation through 
an alternative E adequate means, such a_s E establishment o_f a 24-hour private 
answering point; gr 

‘ 
- -‘ - 

New language is indicated by underline, deletions by strikeeut:
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Q a connection to a switchboard operator, attendant‘, 'o_r other designated on-site 
individual. 

i 

‘ ‘Subd.- EXEMPTIONS; _(§2 'Mult;iline telephone ‘systems with a single emer- 
gency response location g exempt from subdivisions gig t_o_ Q E section 403.07, 
subdivision ' 

- 
‘ 

t ' 

l 

‘ V
i 

Q Multiline telephone system operators that employ alternative methods o_f 

enhanced E support E exempt from subdivisions _1_ to and section 403.07, 
subdivision 

A ” A 
' ‘ ” ‘ 

i 

'
r 

. (c)-A multiline telephone system operator may apply for an exemption from the 
requigments in this section from the chief officerof-each publicsafety answering: poiiii 
§rV_in§ % _ 

. 

_ 
, . 

Subd. 8. APPLICABILITY. The requirements of subdivisions 4, 5, and 6 apply 
to new mlfitiline -telepho_ne- syste_1n_s» purchased aiier December-El-, 3004. The 
Eqtiire-ments of subdivisions 2 and 3 and the exe1Ttions in Sl1bdl\TSl(E1-7-_a1.‘E)I}-’ 

regardless 9f when me multi1in—e Eaphofisyfiem Eiinstalled. - . 

0
_ 

Sec. 10._ APPROPRIATION. ' 

$3,475,000 is appropriated in fiscal year 2004 to the commissioner of public 
safeg from the state government special rexgie’ fund E3 lgused by me comn_1issioner 
for 911_Ein;genTy telecommunications serviceT1naer—L% ?003, First" Special 
§(_;SSl0IT chapter article L section a onetime a'pp'ropriatioti,f_' 

' ' 

Sec. 11. EFFECTIVE DATE 
Sections g t_o E fie effective £15 d_ay following final enactment. 
Presented to the governor May 18, 2004 

A

A 

Signed by the governor May.29,. 2004, 10:25 am;

: 

,CI1APTER 283—S.F.No. 53” 
‘An aet relating to crirnes} reducing from 0.10 to 0.08 the per se alcohol concentration level 

' 

for’ impairment ‘ofienses involving driving a motor vehicle, criminal vehicular homicideand 
injury, operating recreational vehicles or watercraft, hunting, or operating military vehicles while 
impaired; requiring the purging of certain driving records; requiring a report; amending 
Minnesota Statutes 2002, sections 9_7B.065, subdivision 1; 97B.066, subdivision 1; 169/120, 
subdivision 1; 169A.51, subdivision 1; I69A.52, subdivisions 2, 4, 7; I69A.54, subdivision 7; 
I69A.76; 171.12, subdivision 3; I92A.555; 609.21; Minnesota Statutes 2003 Supplement, section 
16_9A.53, subdivision 3. I

' 

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MINNESOTA: 

New language is indicated by underline, deletions by,
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