
LAWS of MINNESOTA for 1997 

CHAPTER 68--H.F.No. 1123 

An act relating to telecommunications; establishing the practices of slamming and loading as 
consunzer fraud; providing penalties and remedies; making permanent the requirement to disclose 
local telecommunications service options; amending Minnesota Statutes 1996, sections 237.121; 
237.16, subdivision 5; 237.5799; and 237.66, by adding a subdivision; proposing coding for new 
law in Minnesota Statutes, chapter 325F. 

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MINNESOTA: 
Section 1. Minnesota Statutes 1996, section 237.121, is amended to read: 

237.121 PROHIBITED PRACTICES. 
(a_) A telephone company or telecommunications carrier may not do any of the fol- 

lowing with respect to services regulated by the commission: 

(1) upon request, fail to disclose in a timely and uniform manner information neces- 
sary for the design of equipment and services that will meet the specifications for inter- 
connection; 

(2) intentionally impair the speed, quality, or efficiency of services, products, or fa- 
cilities offered to a consumer under a tariff, contract, or price list; 

(3) fail to provide a service, product, or facility to a consumer other than a telephone 
company or telecommunications carrier in accordance with its applicable tariffs, price 
lists, or contracts and with the commission’s rules and orders; 

(4) refuse to provide a service, product, or facility to a telephone company or tele- 
communications carrier in accordance with its applicable tariffs, price lists, or contracts 
and with the commission’s rules and orders; 

(5) impose restrictions on the resale or shared use of its services or network func- 
tions, provided that: 

(i) it may require that residential service may not be resold as a different class of ser- 
vice; and , 

(ii) the commission may prohibit resale of services it has approved for provision for 
not—for—profit entities at rates less than those offered to the general public; or 

(6) provide telephone service to a person acting as a telephone company or telecom- 
munications carrier if the commission has ordered the telephone company or telecommu- 
nications carrier to discontinue service to that person. 

(b) A telephone company or telecommunications carrier may not violate a provision 
pf section 325E693, with regard to any _o_f the services provided by th_e company pr carri- 
er. 

Sec. 2. Minnesota Statutes 1996, section 237.16, subdivision 5, is amended to read: 

Subd. 5. REVOCATION AND TEMPORARY SUSPENSION. Any certificate 
of authority may, after notice of hearing and a hearing, be revoked or temporarily sus- 
pended by the commission, in whole or in part, for: the failure of its hcider to furnish RE: 
sonably adequate telephone service within the area or areas determined and defined in the 
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certificate of authority; failure to meet the terms and conditions of its certificate; or inten- 
tional violation of the commission’s rules or orders; or intentional violation o_f any appli- 
cable state or federal law relating t_o th_e provision o_f telephone o_r telecommunications 
services. 

Sec. 3. Minnesota Statutes 1996, section 237.5799, is amended to read: 
237.5799 EXPIRATION. 
Sections 237.58, 237.59, 237.60, 237.61, 237.62, 237.625, 237.63, 237.64, 237.65, 

237766, and 237.68 expire on August 1, 1999. 

See. 4. Minnesota Statutes 1996, section 237.66, is amended by adding a subdivi- 
sion to read: 

Subd. 1b. LOADING. (a) Except as provided in paragraph (b) or (e), a telephone 
company orfilecommunications carrier—providing local service shfilhcfcharge M513 
phone serfice subscriber as defined in section 325F.692 for a telepT6ne"(>r teleco—r'rfin—11_- 
nications service that is ncfrequiredby the commission m—l3e offered ancrfl which the 
subscriber r_1_ofipliciTly contract._ 

—~ — _ — -7 

(b) If a charge is assessed on a per use basis for a service described in paragraph (a), 
the clm—r@ shall be applied as a tmedibtto t_lEsubscri—ber’s next monthly bilfif the subscrfi 
er_notifies the telephone company or telecommunications carrier that the subscriber did @ utilize E service o_r n_ot authorize the utilization of 13 seTvic_e._ 

_- 

(c) A telephone company or telecommunications carrier that receives a notification 
froma_teEphone service subscfier under paragraph (b) shall irforrn the subscriber of the 
ability to block the services from future use by the subscriber, and shall block the services 
from future use by the subscriber, if the sugcriber so requests. If a subscriber requests 
fl1—atthe carri'er_?)r—coF1)any not blocii the service or lfir requests t_ol1ave the block lifted, 
tl1—e_s_11_l)_scriber shall be respfiible for_J1arges causcmy the future ufization of that ser- 
v—icE E carrier o_r7:ompany m_ay@ charge a recurri—ng__f<:_e fg blocking fl1_e_serWc§_ 

Sec. 5. [325F.693] FRAUDULENT TELEPHONE SERVICES; SLAMMIN G. 
Subdivision DEFINITIONS. (_a2 E95 me purposes o_f section, a “telephone 

service subscriber” means a person who contracts with a telephone company E t_<:le:_- phone services E a telecommunications company Q telecommunications services. 
Q) E definitions contained chapter E apply t_o section. 

Subd. _2_. SLAMMING DEEMED CONSUMER FRAUD. Q) It fraud under 
section 325F.69 t_o request a change a telephone service subscriber’s local exchangeE interexchange carrier without the subscriber’s verified consent. 

Q A telephone service subscriber mg employ me remedies provided section 
237.66 for violations o_f paragraph (L). Section 8.31 mjzry go be employed t_o remed_y 
violations of paragraphQ 

gel _F_or th_e purposes o_f paragraph Q23 
(L) the consent o_f the telephone service subscriber may E verified utilizing any method tl_'1_a_t consistent with federal lg o_r regulation; 
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Q) compliance with applicable federal la_w an_d regulation, E state la_w a_n_d rule, 
whichever more stringent, 3 complete defense _tp _'a_n allegation 91’ consumer fraud 
under paragraph (1)3 a_Il_d_ 

(3) it is the responsibility pt’ me company or carrier requesting a change in a tele- 
phone—s_e?v'iEe_s?1bscriber’s company or carrier toverify that the subscriber has auTh5rized 
gig change. A telephone company E telecommunications carrier providing local 3: 
change service who has been requested by another telephone company or telecommu- 
nications carrier t_o process a change a subscriber ’s carrier only 1iable1Tnder sec- 

tion knowingly participates processing 
_a 
requested change gt‘ unauthorized. 

Nothing section shall E construed to change a telephone company’s p_r tele- 
communications carrier ’s obligations under section 237.66. 

Sec. 6. EFFECTIVE DATE. 
Eztions 1 t_o § are effective E d_ay following gal enactment. 
Presented to the governor April 28, 1997 

Signed by the governor April 29, 1997, 2:22 pm. 

CHAPTER 69-S.F.No. 652 

An act relating to human services; establishing a task force to study treatment options for au- 
tism. 

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MINNESOTA: 
Section 1. AUTISM ADVISORY TASK FORCE. 
Subdivision 1. ESTABLISHMENT. The commissioner of human services and the 

commissioner of Jiildren, families, and learTing shall establish_a task force to strfi tlTe' 
treatment of autism. The task force shfi consist o%viders, advoates, and—consum€r§ 
of services_to childrenaffvted by aT1ti_s_m. The te—rins and compensation of—§e members 
Earl 5 § described under Minnesota staEEs, secti6n“15.o59, subdivis—ion _6_. 

Subd. DUTIES. E advisory E force shall meet o_na regular basis to study th_e 
following: 

(_1_) th_e spectrum of autistic disorders; 

Q treatment options E autism,‘including behavioral therapy, yd outcome dag o_n 
these treatment options; 

§3_) E £o_le p_f the schools, appropriate state agencies, apd counties in providingE 
vices to children with autism; 

_(fl funding flexibility options for services to children with autism, including tl1_e 93 
of state funds t_o provide behavioral therapy; a_nd 
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