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332A.08 DENIAL OF REGISTRATION.

The commissioner, with notice to the applicant by certified mail sent to the address listed on the
application, may deny an application for a registration upon finding that the applicant:

(1) has submitted an application required under section 332A.04 that contains incorrect, misleading,
incomplete, or materially untrue information. An application is incomplete if it does not include all the
information required in section 332A.04;

(2) has failed to pay any fee or pay or maintain any bond required by this chapter, or failed to comply
with any order, decision, or finding of the commissioner made under and within the authority of this chapter;

(3) has violated any provision of this chapter or any rule or direction lawfully made by the commissioner
under and within the authority of this chapter;

(4) or any controlling or affiliated party has ever been convicted of a crime or found civilly liable for
an offense involving moral turpitude, including forgery, embezzlement, obtaining money under false pretenses,
larceny, extortion, conspiracy to defraud, or any other similar offense or violation, or any violation of a
federal or state law or regulation in connection with activities relating to the rendition of debt management
services or any consumer fraud, false advertising, deceptive trade practices, or similar consumer protection
law;

(5) has had a registration or license previously revoked or suspended in this state or any other state or
the applicant or licensee has been permanently or temporarily enjoined by any court of competent jurisdiction
from engaging in or continuing any conduct or practice involving any aspect of the debt management services
provider business; or any controlling or affiliated party has been an officer, director, manager, or shareholder
owning more than a ten percent interest in a debt management services provider whose registration has
previously been revoked or suspended in this state or any other state, or who has been permanently or
temporarily enjoined by any court of competent jurisdiction from engaging in or continuing any conduct or
practice involving any aspect of the debt management services provider business;

(6) has made any false statement or representation to the commissioner;
(7) is insolvent;

(8) refuses to fully comply with an investigation or examination of the debt management services provider
by the commissioner;

(9) has improperly withheld, misappropriated, or converted any money or properties received in the
course of doing business;

(10) has failed to have a trust account with an actual cash balance equal to or greater than the sum of
the escrow balances of each debtor's account;

(11) has defaulted in making payments to creditors on behalf of debtors as required by agreements
between the provider and debtor;

(12) has wused fraudulent, coercive, or dishonest practices, or demonstrated incompetence,
untrustworthiness, or financial irresponsibility in this state or elsewhere; or

(13) has been shown to have engaged in a pattern of failing to perform the services promised.

History: 2007 ¢ 57 art 3 s 51; 2009 ¢ 37 art 4 s 14
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