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5A.06 COMPLAINTS.

The secretary of state may, upon receipt of a complaint regarding an international student
exchange organization, report the matter to the organization involved, the Office of Exchange
Coordination and Designation, United States Department of State, or the Council on Standards for
International Educational Travel, as the secretary of state considers appropriate. The secretary
may also investigate complaints received under this section to determine if the complaint is
limited to one high school or if there are systemic problems with placements made by a particular
organization. The secretary of state may terminate an organization's registration if the secretary
determines the organization has failed to remain in compliance with local, state, and federal
statutes, rules, and regulations.

History: 1993 c 238 s 6; 2009 c 101 art 2 s 16
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