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OFFICE OF ENTERPRISE TECHNOLOGY

16E.01 OFFICE OF ENTERPRISE 16E.03 STATE INFORMATION AND

TECHNOLOGY. COMMUNICATIONS SYSTEMS.
16E.015  DEFINITIONS. 16E.07 NORTH STAR.
16E.02 OFFICE OF ENTERPRISE 16E.22 STATEWIDE ELECTRONIC LICENSING

TECHNOLOGY; STRUCTURE AND SYSTEM.

PERSONNEL.

16E.01 OFFICE OF ENTERPRISE TECHNOLOGY.
[For text of subd 1, see M.S.2008]

Subd. la. Responsibilities. The office shall provide oversight, leadership, and
direction for information and telecommunications technology policy and the management,
delivery, accessibility, and security of information and telecommunications technology
systems and services in Minnesota. The office shall manage strategic investments in
information and telecommunications technology systems and services to encourage the
development of a technically literate society, to ensure sufficient access to and efficient
delivery of accessible government services, and to maximize benefits for the state
government as an enterprise.

[For text of subd 2, see MS.2008]
Subd. 3. Duties. (a) The office shall:

(1) manage the efficient and effective use of available federal, state, local, and
public-private resources to develop statewide information and telecommunications
technology systems and services and its infrastructure;

(2) approve state agency and intergovernmental information and telecommunications
technology systems and services development efforts involving state or intergovernmental
funding, including federal funding, provide information to the legislature regarding projects
reviewed, and recommend projects for inclusion in the governor's budget under section
16A.11; : -

(3) ensure cooperation and collaboration among state and local governments in
developing intergovernmental information and telecommunications technology systems
and services, and dcfine the structure and responsibilities of a representative governance
structure;

(4) cooperate and collaborate with the legislative and judicial branches in the
development of information and communications systems in those branches;

(5) continue the development of North Star, the state's official comprehensive online
service and information initiative;

(6) promote and collaborate with the state's agencies in the state's transition to an
effectively competitive telecommunications market;

(7) collaborate with entities carrying out education and lifelong learning initiatives to
assist Minnesotans in developing technical literacy and obtaining access to ongoing learning
resources;

(8) promote and coordinate public information access and network initiatives, '
consistent with chapter 13, to connect Minnesota's citizens and communities to each other,
to their governments, and to the world;

(9) promote and coordinate electronic commerce initiatives to ensure that Minnesota
businesses and citizens can successfully compete in the global economy;
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(10) manage and promote the regular. and periodic reinvestment in the information and
telecommunications technology systems and services infrastructure so that state and local
government agencies can effectively and efficiently serve their customers;

(11) facilitate the cooperative development of and ensure compliance with standards
and policies for information and telecommunications technology systems and services,
" electronic data practices and privacy, and electronic commerce among international,
national, state, and local public and private organizations;

(12) eliminate unnecessary duplication of existing information and
telecommunications technology systems and services provided by other public and private
organizations while building on the existing governmental, cducational, business, health
care, and economic development infrastructures;

(13) identify, . sponsor,” develop, and execute shared .information and
telecommunications technology projects and ongomg operations;

(14) ensure. overall security of the state's information and technology systems and
services; and

(15) manage and direct compliance with accessibility standards for informational
technology, including hardware, software, Web sites, online forms, and online surveys.

(b) The chief information officer, in consultation with the commissioner of
management and budget, must determine when it is cost-effective for agencies to dcvelop
and use shared information and telecommunications technology systems and services for
the dehvery of electronic government services. The chief information officer may require
agen01es to use. shared information and telecommunications technology systems and
services. The chief information officer shall establish reimbursement rates in cooperation
with the commissioner of management and budget to be billed to. agencies and other
governmental entities sufficient to cover the actual development, operating, maintenance,
and administrative costs of the shared systems. The methodology for billing may include
the use of interagency agreements, or other means as allowed by law.

(c) A state agency that has an information and telecommunications technology project
with a total expected project cost of more than $1,000,000, whether funded as part of
the biennial budget or by any other means, shall register with the office by submitting
basic project startup documentation, as specified by the chief information officer in-both
format and content, before any project funding is requested or committed and before the
project commences. State agency project leaders must demonstrate that the project will be
properly managed, provide updates to the project documentation as changes are proposed,
and regularly report on the current status of the project on a schedule agreed to with the
chief information officer.

(d) The chief information officer shall monitor progress on any active information and
telecommunications technology project with a total expected project cost of more than
$5,000,000 and report on the performance of the project in comparison with the plans
for the project in térms- of time, scope, and budget. The chief information officer may
conduct an independent project audit of the project. The audit analysis and evaluation of
the projects subject to paragraph (c) must be presented to agency executive sponsors, the
project governance bodies, and the chief information officer. All reports and responses must
become part of the project record.

.- (e) For any active information and telecommunications technology project with a total
expected project-cost of more than $10,000,000, the state agency must perform an annual
independent audit that conforms to published project audit pr1n01ples promulgated by the
office.

(£) The chief information officer shall report by January 15 of each year to the chairs and
ranking minority members of the legislative committees and divisions with jurisdiction over
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the office regarding projects the office has reviewed under paragraph (a) clause (2). The
report must include the reasons for the determmatlons made in the review of each pI‘O_]eCt
and a description of its current status.

History: 2009 ¢ 101 art 2 s 109; 2009 ¢ 131 s 4,5
16E.015 DEFINITIONS.

Subdivision 1. Applicability. For the purposes of this chapter, the following terms
have the meanings given them.

Subd. 2. Accessibility; accessible. "Accessibility" and "accessible" are defined by the
accessibility standards developed and required under section 16E.03.

Subd. 3. Infrastructure hardware. "Infrastructure hardware" means servers, routers,
switches, and non-end-user platform devices and their operating systems.

Subd. 4. Undue burden. "Undue burden" means significant difficulty or expense
determined and documented by the funding agency, including but not limited to dlfﬁculty
or expense associated with technical feasibility.

History: 2009 ¢ 13156

16E.02 OFFICE OF ENTERPRISE TECHNOLOGY; STRUCTURE AND
PERSONNEL.

Subdivision 1. Office management and structure. (a) The chief information officer
is appointed by the governor. The chief information officer serves in the unclassified
service at the pleasure of the governor. The chief information officer must have experience
leading enterprise-level information techriology organizations. The chief information
officer is the state's chief information officer and information and telecommunications
technology advisor to the governor.

(b) The chief information officer may appoint other employees of the office. The staff of
the office must include individuals knowledgeable in information and telecommunications
technology systems and services and individuals with specialized training in information
security and accessibility.

[For text of subds la to 3, see M.S.2008]
History: 2009 c 131 s 7
16E.03 STATE INFORMATION AND COMMUNICATIONS SYSTEVIS
[For text of subd 1, see M.S.2008]

Subd. 2. Chief information officer's responsnblllty. The chief information officer
shall coordinate the state's information and telecommunications technology systems and .
services to serve the needs of the state government. The chief information officer shall:

(1) design a master plan for information and telecommunications technology systems
and services in the state and its political subdivisions and shall report on the plan to the
governor and legislature at the beginning of each regular session;

(2) coordinate, review, and approve all information and telecommunications
technology projects and oversee the state's information and telecommunications technology
systems and services;

(3) establish and enforce compliance with standards for information and
telecommunications technology systems and services that are cost-effective and support
open systems environments and that are compatible with state, national, and international
standards, including accessibility standards;

(4) maintain a library of systems and programs developed by the state and its political
subdivisions for use by agencies of government;
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(5) direct and manage .the shared operatlons of the state's information and
telecommunications technology systems and services; and

(6) establish and enforce standards and ensure acquisition of hardware and software
necessary to protect data and systems in state agency networks connected to the Internet.

* [For text of subd 3, see M.S.2008]

Subd. 4. Evaluation procedure. The chief information officer shall establish and,
as necessary, update and modify procedures to evaluate information and communications
projects proposed by state agencies. The evaluation procedure must assess the necessity,
design and plan for development, ability to meet user requirements, accessibility, feasibility,
and flexibility of the proposed data processing device or system, its relationship to other
state data processing devices or systems, and its costs and benefits when con51dered by
itself and when compared with other options. :

[For text of subds 5 to 8, see MS 2008]

Subd. 9. Accessibility standards. (2) The chief information officer shall develop
accessibility standards applicable to technology, software, and hardware procurement,
with the exception of infrastructure hardware. The standards.shall not impose an undue
burden on the state. : '

(b) The chief information officer shall require state agencies to adhere to the standards
developed under this subdivision unless an exception is approved pursuant to subdivision
10. Except as provided in paragraph (c), the standards developed under this section must
incorporate section 508 of the Rehabilitation Act, United States Code, title 29, section 794d,
as amended by the Workforce Investment Act of 1998, Public Law 105-220, August 7,
1998, and the Web Content Accessibility Guidelines, 2.0. The chiefinformation officer must
review subsequent revisions to section 508 of the Rehabilitation Act and to the Web Content
Accessibility Guidelines and may incorporate the revisions in the accessibility standards.

(c) If the chief information officer, in consultation with the advisory committee
established under Laws 2009, chapter 131, section 12, determines that any standard
developed under this subdivision poses an undue burden to the state, the chief information
officer may modify the burdensome standard provided written ﬁndmgs and ratlonale are
made explaining the deviation.

Subd. 10. Exceptions to accessibility standards. Exceptions to the standards may
be granted by the chief information officer based upon a request by an agency made in
accordance with the thresholds and process established under Laws 2009, chapter 131,
section 12, subdivision 2.

History: 2009 ¢ 131 s 8-11
16E.07 NORTH STAR. _
Subdivision 1. Definitions. (a) The definitions in this subdivision apply to this section.

(b) "Core services” means accessible information system applications required to
provide secure information services and online applications and content to the public from
government units. Online applications may include, but are not limited to:

(1) standardized public directory services and standardized content services;"
) online séarc_h systems; | '

(3) general technical services to support government unit-online services;

(4) electronic conferencing and communication services; -

(5) secure electronic transaction services;

(6) digital audio, video, and multimedia services; and
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(7) government intranet content and scrvice development.

(c) "Government unit" means a state department, agency, commission, council, board,
task force, or committee; a constitutional office; a court entity; the Minnesota State Colleges
and Universities; a county, statutory or home rule charter city, or town; a school district;
a special district; or any other board, commission, district, or authority created under law,
local ordinance, or charter provision.

[For text of subds 2 to 11, see M.S.2008]
History: 2009 ¢ 131 s 13
16E.22 STATEWIDE ELECTRONIC LICENSING SYSTEM.

Subdivision 1. Account established; appropriation. The statewide electronic
licensing account is creatcd in the special revenue fund. Receipts and transfers credited
to the account are appropriated to the state chief information officer for completion of the
Minnesota electronic licensing system, for transferring licensing agencies to the system,
and for operation and maintenance of the system during the completion and transfer period.

Subd. 2. Requirements. The transfer of an existing electronic licensing system to the
Minnesota electronic licensing system may not reduce the critical functionality provided
by the existing system.

Subd. 3. Temporary licensing surcharge. (a) Except as provided in this subdivision,
executive branch state agencies shall collect a temporary surcharge of ten percent of the
licensing fee, but no less than $5 and no more than $150 on each business, commercial,
professional, or occupational license that:

(1) requires a fee; and

(2) will be transferred to the Minnesota electronic licensing systcm, as determined by
the state chief information officer.

The surcharge applies to initial license applications and license renewals. Each agency that
issues a license subject to this subdivision shall collect the surcharge for the license for up to
six years between July 1, 2009, and June 30,2015, as directed by the state chief information
officer. Receipts from the surcharge shall be deposited in the statewide licensing account
established in subdivision 1.

(b) An agency may transfer an amount equivalent to the surcharge imposed under this
section from existing license accounts to the statewide electronic licensing system account
in licu of collecting the surcharge required under this section. I[ a transfer is made under
this subdivision or under section 45.24, the temporary surcharge required under paragraph
(a) does not apply to the relevant license. Transfers received under this paragraph shall be
deposited in the statewide licensing account established in subdivision 1.

(c) In lieu of collecting the surcharge imposed in paragraph (a), during each fiscal
year beginning July 1, 2009, and ending June 30, 2015, one or more health-related boards
cstablished in chapter 214 may transfer funds from the health occupations licensing
account in the state government special revenue fund to the statewidc electronic licensing
system account to meet the requirements under paragraph (b). If the commissioner of
management and budget determines that the balance of the health occupations licensing
account established in section 214.06, subdivision la, is insufficient to make transfers
under paragraph (b), then the temporary surcharge required under paragraph (a) must be
applied to the relevant licenses.

(d) Department of Commerce licensees who are paying for an existing clectronic
licensing database system under section 45.24 must not be required to pay the surcharge
under this section. ' -
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Subd. 4. Contract authority. The state chief information officer may enter into
a risk-share or phased agreement with a vendor to complete the Minnesota electronic
licensing system and to transfer licensing agencies to the system, provided that the payment
for the vendor's services under the agreement is limited to the revenue from the surcharge
enacted under subdivision 3, after payment of state operating and maintenance costs. The
agreement must clearly indicate that the state chief information officer may only expend
amounts actually collected from the surcharge, after state operations and maintenance
costs have been paid, in payment for the vendor's services and that the vendor assumes
this risk when performing work under the contract. This section doés not require the state
chief information officer to pay the vendor the entire amount of the surcharge revenue that
remains after payment of state operations and maintenance costs. Before entering into a
contract under this subdivision, the state chic¢f information officer must consult with the
-.commissioner of management and budget regarding the implementation of the surcharge
and the terms of the contract.

Subd. 5. Unused funds. Money remaining in the statewide electronic licensing
account after payment of all costs of completing the Minnesota electronic licensing system,
transferring licensing agencies to the system, and operating and maintaining the system
during the completion and transfer period is appropriated to the state chief information
officer for the costs of operating. and maintaining the Minnesota electronic licensing
system after the system has been completed.

Subd. 6. Priority. To the extent possible, in completing the Minnesota electronic
licensing system, the state chief information officer must give priority to licenses that are
not issued electronically. Licenses regulated by a health board under chapter 214 must not
be transferred to the Minnesota electronic licensing system before July 1, 2011.

Subd. 7. Expiration. This section expires on June 30, 2017.
History: 2009 ¢ 101 art 2 s 59,109
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