
1 REVISOR 7810.5200

7810.5200 ANSWERING TIME.

Adequate forces shall be provided at local manual offices in order to assure that 95
percent of the calls will be answered within ten seconds. Ninety percent of repair service
calls, calls to the business office, and other calls shall be answered within 20 seconds. An
"answer" shall mean that the operator or representative is ready to render assistance and/or
ready to accept information necessary to process the call. An acknowledgment that the
customer is waiting on the line shall not constitute an answer.

Statutory Authority: MS s 237.081; 237.10
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