
1 REVISOR 7810.4900

7810.4900 ADEQUACY OF SERVICE.

Each utility shall employ reasonable engineering and administrative procedures to
determine the adequacy of service being provided to the customer. Traffic studies shall
be made and records maintained to the extent and frequency necessary to determine that
sufficient equipment and an adequate operating force are provided during the busy hour,
busy season. Each telephone utility shall provide emergency service in all exchanges
operated in which regular service is not available at certain periods during the 24 hours
of the day. When service is not continuous for the full 24-hour day, proper arrangements
shall be made for handling emergency calls during the off-periods by the use of alarms
maintained in proper conditions with someone conveniently available so that emergency
calls will be given prompt attention.

Each utility shall employ adequate procedures for assignment of facilities. The
assignment record shall be kept up to date and checked periodically to determine if
adjustments are necessary to maintain proper balance in all groups.

Statutory Authority: MS s 237.081; 237.10
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