
1 REVISOR 7810.1400

7810.1400 CUSTOMER BILLING.

Subpart 1. Bill. Bills to customers shall be typed or machine-printed, rendered
regularly, and shall contain an itemized listing of all charges and the period of time covered
by the billing. Statements itemizing message toll charges shall be included in bills to
customer.

Subp. 2. Adjustment of bill due to interruption of service. In the event a customer's
service is interrupted otherwise than by negligence or willful act of the customer and it
remains out of order for 24 hours after being reported to the utility, adjustments shall be
made to the customer, based upon the pro rata part of the month's charge for the period
of days and that portion of the service and facilities rendered useless or inoperative. The
refund may be accomplished by a credit on a subsequent bill for telephone service. If in
the case of such interruption, service is restored on or before the day after it is reported or
found by the company, no allowance will be made.

Subp. 3. Explanation of rates and charges. Upon the request of any customer or
applicant, the utility shall provide an explanation of the rates, charges, and provisions
applicable to the service furnished or available to such customer or applicant, and shall
provide any information and assistance necessary to enable that person to obtain the most
economical communications service conforming to the person's stated needs. Applicants
for telephone service shall be advised as to alternate services available to meet their
stated communications requirements. This information may include printed explanations
of alternate services and rates. Correspondingly, the utility shall notify its customers of
any services and shall provide an estimate of the initial billing for basic monthly service,
including fractional monthly amounts, plus any other applicable charges.
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