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1350.4400 CONSUMER COMPLAINT AND INFORMATION REFERRAL.

When a consumer complaint or other information indicating the possible existence
of a noncompliance, defect, serious defect, or imminent safety hazard is received by the
commissioner, the commissioner shall forward the complaint or other information to the
manufacturer of the manufactured home in question. The commissioner shall, when it
appears from the complaint or other information that more than one manufactured home
may be involved, simultaneously send a copy of the complaint or other information to the
state administrative agency of the state where the manufactured home was manufactured or
to the secretary if there is no such state administrative agency, and when it appears that an
imminent safety hazard or serious defect may be involved, simultaneously send a copy to
the secretary.
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