
2719 LAWS of MINNESOTA for 1997 Ch. 234 

CHAPTER 234-—S.F.No. 740 
An act relating to utilities; requiring a review ofthe state telephone assistance program; estab- 

lishing pilot programs for voice messaging assistance. 

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MINNESOTA: 
Section 1. TELEPHONE ASSISTANCE PROGRAM; REVIEW AND REC- 

OMMENDATIONS. 
The commissioner of human services, in consultation with the public utilities com- 

missic>—né1nd the commissi—oner of public servi—ce, shall conve1—1eawT)rking group to review 
the state telephone assistance program, Minnesota Statutes, sections 237 .69 to 237.711. 
'I—he_v'V—()-rking group shall develop and submit recommendations to the legislafire by J an- 
iiafy 15, 1998, whiclTcEifor1n thesTte program to the federal re13F)rt—and order on E13 
iefvicfissued May 8, 1997T3yW13 federal co_mTnhnications comEssion, and which 
fiwide the best pa(Tkag€ of assistarfia to needy telecommunications consumys Mem- 
bers of tll<;2v”c>r—king group shall include representatives of the office of the attorney gener- 

_ al, telecommunications providers, and consumer organizations representing the interests 
Eseniors, children, the disabled, @ow—income utility consumers. The pumc utilities commission and tl;e commissioner o_f public service shall take a_ll steps necessary t_o pie: 
serve th_e eligibility o_f current telephone assistance program participants. 

Sec. 2. COMMUNITY VOICE MESSAGING; PILOT PROGRAMS. 
(a) The commissioner of the department of human services shall develop and imple- 

ment,-byjfy 1, 1997, two pilot programs to provide voice messaging services for indi- 
and win?) meet the income criteria in Minnesfii SW-I 

utes 199§s—ec—ti31i_2757:7(_)", subdivision 4aTO—ne pilot program should b—e—in the metro;:TE 
tan—a1rea and one in greater Minnesota. TY‘.?)Il1—ll1?Si0Il6r shall contra—c_t with-a nonpro—fK 
co_m—rn.1Trli—t}I——%ed voice messaging provider for the provision of these scfvices, and shall 
report to the legislature by December 31, 1998, regarding the demand for these services, 
the im1§c_t3f the availalfity of voice Essaging on the imr/iduals rece—i\/ing voice mes- 
sa-ging servfiesr and legislative recommendation§}e—ga1rding the continued provision of sfl services. — — 

' — 
(b) The public utilities commission shall provide up to $2 per month per active voice 

messagirfiaccount from the telephone assistance fund establishedin Mir1'n_esota Statutes 
1996, section 237.701, up’t6 a total of $50,000 for?h‘eEe pilot prograTns, and shall consid- 
er this additional use of—the_fT1nd in establishinahe unif31—1_n statewide sir-r‘<:@e for the 
Elaphone assistarEp_la1—. 

Z _ — _— 
Sec. 3. EFFECTIVE DATE. 
Sections 1 and 2 are effective fie dig following final enactment. 
Presented to the governor May 29, 1997 
Signed by the governor June 2, 1997, 2:20 p.m. 
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